Fuel Rewards for RMB Private Bank clients
You may have seen or heard the advertisements about the Fuel Rewards program now being offered
by FNB. The good news is that RMB Private Bank individual clients are able to take advantage of this
new benefit.
Read more
The Fuel Rewards program is a valuable innovation from FirstRand and the concept is simple. We
want you to use the most efficient channels to transact with us and also keep your information up to
date. We also need your permission to inform you of any of our services and products which may be
of interest to you .
It is a requirement for the fuel rewards program that you give consent to the marketing of FirstRand
Bank products to you. There is no need to register to start getting rewards. And there are no costs
involved. For more information and to calculate your points, go to www.fnbfuelrewards.co.za .
In short, you will get a big discount if you have:
 a demand facility; and
 a credit card; and
 a single facility; and/or
 an investment account; and
 eBucks membership
All you now need to do is buy fuel using your cheque, credit or linked petro card! NB: A debit card or
petrol card linked to your demand facility does not qualify. For now, joint accounts also do not
qualify.
As you are rewarded for banking with us, the fuel price remains the same (it is not discounted). It
also applies to all fuel retailers and all fuel companies so it is not a case of one fuel supplier
competing with another on price.
If you have any questions, please phone the Client Service Centre on 0860 67 4446.
From 1 November 2010, purchase fuel on your RMB Private Bank Cheque, Credit or Linked Fuel Card
and get up to:
• 15% eBucks back
Qualify to enter the Fuel Rewards Program
• Earn points each month by adapting your behaviour. Points earned each month accumulate over a
12-month period. The greater the number of points earned, the greater the rewards
• Purchase fuel using your RMB Private Bank Cheque, Credit and Linked Petro Card and earn
rewards
• Make non-fuel purchases on your RMB Private Bank Card to maximise earning criteria – use any
RMB Private Bank Gold Card, Credit Card or Credit Card linked Fuel Card:
Earn on fuel rewards will be calculated based on:
- The qualifying spend during a calendar month
- Clients will be allocated their rewards by the 8th of the following month.
- The earn Tier a client qualifies for is based on points earned over a 12-month rolling period

You can earn a maximum reward back of 15% in eBucks
Take note:
The reward on fuel is capped at 20% of the total overall spend. If fuel purchases exceed 20% of the
total monthly spend, then the earn rate will not apply to fuel purchases over and above this amount
(eBucks or cash back cannot be received over this limit). For example, if the total monthly Cheque
Card or Credit Card spend (POS + fuel - not cash) is R10,000; then the earn rate will not apply to fuel
purchases over the amount of R2,000.

