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PURCHASE PROTECT  
FAQS

RMB Private Bank Purchase Protect is a value-added 

benefit for items purchased with your RMB Private Bank 

Virtual Debit, Credit or Fusion Card which covers your 

items against theft or damage.

Is there any cost to me?

There is no additional cost. It is an embedded benefit on your 

RMB Private Bank Virtual Debit, Credit or Fusion Card.
1

Which RMB Private Bank cards don’t provide purchase 

protect cover?

All purchases made instore or online with your physical card.

2

What items are covered under the purchase protect benefit? 

Items which will be covered include but are not limited to 

electronic items, furniture, sports equipment, jewellery,  

clothing and any other tangible item up to the value  

of R15 000. 

Cover limits per card is

 

RMB Private Bank R15 000

4

What is the maximum amount that I will be covered for?

You will be covered for a maximum pay out amount of up to the 

specified limits linked to your card. The pay-out amount can 

be less than the limit and will be verified based on the actual 

transaction amount of the item at the time of purchase.
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What am I not covered for under purchase protect?

You will not be covered for loss or damage to your items due to the following events

 × Items not used in a way that was originally intended

 × Items purchases using your physical RMB Private Bank Debit, Credit or Fusion Card

 × Software/data recovery related claims

 × Defects from the manufacturer

 × Lost or damaged items while in the transit from the store by a registered courier company

 × Consequential or indirect loss

 × Loss of an item, unless stolen

 × Money, documents and airtime/data vouchers

6

What events can I submit a claim against the purchase protect benefit?

You are covered for any loss or damage to your item due to the following events

 ĕ Theft, or any attempted theft

 ĕ Fire, lightning and explosion

 ĕ Acts of nature: Storm, wind, water, hail or snow damage and damage caused from earthquakes 

and tremors

 ĕ Loss or damage caused by leaking, bursting or overflowing of water heating systems, water 

supply tanks, cisterns and pressurised water pipes

 ĕ Accidental damage

 ĕ Power surge

 ĕ Items damaged during transportation due to overturning, derailment or collision after you have 

taken possession of the item

5

Am I covered for purchases done online?

Online purchases and in-store purchases are covered provided you use your  

RMB Private Bank Debit, Credit or Fusion Card.

Cover limits per card is

RMB Private Bank R15 000

7

Will my items be repaired or replaced if damaged or lost? 
Your items may be repaired, replaced or you will receive a refund directly 

into the account you used to purchase the item.
8

If my item has an existing warranty or guarantee will the 

purchase still be covered?

Your product or manufacturer warranty or guarantee

takes preference and should be claimed from first.
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Will the policy cover any interest accrued or charged on the 

items I have purchased?

The policy will not cover any interest due by you on an item 

purchased on your credit card over a period of time i.e. budget.

10

What documents will be required to put in a claim?
11

In the event of a theft: you will be required to provide 

a police case number.

Cell phone: you will be required to provide an ITC/

Blacklisting report for a stolen or irreparable cell phone.

Other purchases: you may be required to provide 

an invoice/proof of purchase.

When and how many times can I submit a claim?

You are covered for a period of 30 calendar days after the 

purchase of an item. Additionally, you can only claim three 

times within any 12-month rolling period.

12

Inflation, dishonesty or fraud

If you submit a claim, or any information or documentation 

relating to any claim that is in any way fraudulent, dishonest, 

inflated or exaggerated, we will reject the entire claim and 

cancel your policy retrospectively, from the date on which the 

incident has been reported, or from the actual incident date, 

whichever date is the earliest. We reserve the right to take 

further action if required.

13

14
How do I log a claim?

You will be required to log a claim via email to 

purchaseprotectcalims@fnb.co.za and an agent 

will get back to you accordingly.



CONTACT US FOR MORE INFORMATION

If you would like to apply or find out more about RMB Bank please connect with us:

DISCLAIMER

All the risks and significant issues related to purchasing RMB products are not disclosed in this fact sheet and therefore, prior to purchasing or transacting, you should 

fully understand the products, any risks and significant issues related to or associated with them. The products may involve a high degree of risk including, amongst 

others, the risk of low or no investment returns, the potential for capital or principal loss, counterparty or issuer default, adverse or unanticipated financial market 

fluctuations, inflation rate risk, exchange rate risk and interest rate risk. The value of any product may fluctuate daily as a result of these risks, market conditions, general 

sentiment and other factors. RMB does not predict actual results, performances and/or financial returns and no assurances, warranties or guarantees are given in this 

regard. FirstRand Bank Limited or any of its associates or subsidiary companies does not guarantee the performance of its funds and past performance is not indicative 

of future performance.

The information provided in this document does not constitute investment advice. These products may not be appropriate and/or suitable for your particular investment 

objectives, financial situation or needs. Investors should ensure that they fully understand any transaction that they enter into and should obtain independent financial, 

taxation and legal advice before making any decisions about any investment in securities.

This document is for information purposes only and you should not regard this as a prospectus for any security or financial product or transaction. 

The information and views expressed are given as at the date of writing and may change without prior notice. Although the information herein has been obtained from 

sources believed to be reliable, FirstRand Bank Limited or any of its associates or subsidiary companies does not guarantee that it is accurate or complete and does not 

guarantee the reasonableness of the assumptions made. The information provided in this document is to be used at your own risk.

RMB expressly disclaims any liability for any damage or loss as a result of errors or omissions in the information, data or views contained or expressed herein even if 

notified of the possibility of such damage or loss. RMB does not warrant or guarantee merchantability, non-infringement of third party rights or fitness for a particular 

use and/or purpose.

This document is intended solely for clients and prospective clients of members of RMB and is not intended for, and may not be relied on by persons to whom this report 

may not be provided by law. This document may not be reproduced or distributed to any other person without the prior consent of a member of RMB. Unauthorised use 

or disclosure of this document is strictly prohibited. By accepting this document, you agree to be bound by the foregoing limitations.

TALK TO US

We realise that undertaking transactions or raising capital in Africa can be a daunting task, which is why potential investors need a reliable, on-the-

ground financial services partner who understands the unique challenges and regulatory frameworks of doing business in Africa. RMB is that partner.

SANDILE MBULAWA 

Head: Resource Finance 

+27 11 282 1020

sandile.mbulawa@rmb.co.za

INAL HENRY 

Head: IBD Insurance

+27 87 320 5319

inal.henry@rmb.co.za

TAMARA D’ONOFRIO 

Head: Transactional Banking Sales 

+27 11 282 4764

tamara.donofrio@rmb.co.za

GABISILE MASHIGO 

TWC Sector Head: Resources 

+27 11 282 4036

gabisile.mashigo@rmb.co.za

ANISH AIRI 

Resource Finance – Oil and Gas

+44 207 939 1820

anish.airi@rmb.co.uk

RUPERT EDWARDS 

Corporate Finance – Oil and Gas 

+44 207 939 1732

rupert.edwards@rmb.co.uk

LIZ WILLIAMSON 

Corporate Finance – Head: Oil and Gas 

+44 207 939 1733

liz.williamson@rmb.co.uk

a division of FirstRand Bank Limited FSP 624 and NCRCP20. Insured by FirstRand Short Term Insurance Limited a licensed insurer.

5 Merchant Place
9 Fredman Drive 
Sandton 2196

PO Box 7856111
Sandton 2146
South Africa

Switchboard +27 87 335 5300
Website rmbprivatebank.com
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