App - Globba

This guide will be used when sending funds via Globba to individuals in other countries on the App.

O Sign onto the App.
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Select the Forex tab.

& Globba X

Payto bank accounts, wallets and cash
pick-up locations with Globba

Send money cross-border using our large
network of pay-out options, in a simple and
affordable way

When making the payment, please note the
following:

« Thereis atransaction limit of ZAR 25,000.00
for payments to wallets and cash-pick up
locations

« Thereis a transaction limit of ZAR
100,000.00 for payments to bank accounts

» Ensure that all details provided are correct
* Channel limits and Ts&Cs apply

* Limited BoP category codes (reason for
payment) can be used

* Only payments to individuals are allowed
» Single Discretionary Allowance will be applied

« Please note this transaction cannot be
reversed
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Read the instructions then
click on Continue.
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Select Remittances.

& Globba X

Beneficiaries

Ddd beneficiary

There are no beneficiaries to display
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Click on the orange + to
Add Benéeficiary.

& Add beneficiary X

Importa
information

You are about to add a beneficiary for
Globba. This will allow you to send
money to the intended recipient via
Globba. If you believe you are being
scammed, Report Fraud to 087 575
9444

Please confirm that you know the intended
recipient and want to add a Globba beneficiary.
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Is this correct?
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Click on the toggle to
confirm that the
beneficiary will now be
loaded.
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MoneyGrarfl  Globba

Select Globba.

& Add beneficiary X

Important
information

You are about to add a beneficiary for
Globba. This will allow you to send
money to the intended recipient via
Globba. If you believe you are being
scammed, Report Fraud to 087 575
9444

Please confirm that you know the intended
recipient and want to add a Globba beneficiary.
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Is this correct?

Yes, add beneficiary
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Click on Yes, add
beneficiary.
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& Add beneficiary X

Beneficiary details

Please select
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Select the Destination
country from the drop
down.

Select beneficiary payment option

Pay to wallet
Pay to account
Cash pickup - directed

Cash pickup - anywhere
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Click on the correct option to

select it.

Note: Refer to the last page

for more option choices.

Select destination country
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ﬁ Australia

<§ Zimbabwe
‘ Ghana

== Botswana

@ Portugal

A
® United Kingdom
<>
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Scroll down to the country
and click to selectit. Or
type in the first 3 letters of
the country. Click on the
correct suggestion to
select it.

& Add beneficiary X

Beneficiary details

Zimbabwe
Cash pickup - directed

Please select
Select city

Harare
Kadoma
Bulawayo
Mutare
Gweru

Kwekwe
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If Cash pickup - directed
was selected, then the
City would need to be

completed. For all other

selections this section will
not show.

& Add beneficiary X

Beneficiary details

Zimbabwe

Please select
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Select the Beneficiary
Payment option from the
drop down.

Note: This will change
depending on what the
country has to offer.

& Add beneficiary X

Beneficiary details

Zimbabwe

Cash pickup - directed
Harare

Please select

Please select
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Select the Payment
currency from the
drop down.
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Select payment currency

Zimbabwean Dollar (ZWD)

US Dollar (USD)
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Click on the currency to
select it.

€  Acapenericiary =

Please confirm

Beneficiary details

Tim Jones

Address details.
38 Nelson Mandela Avenue. Causeway. Harare.
Zimbabwe, 21202

Cash pick-up details

uso

Cash pickup - directed

COMMERCIAL BANK OF ZIMBABWE -
CASH PICKUP

Harare

Review that all the
captured fields are
correct. Click on Edit to
make any changes or
Confirm if correct.

& Add beneficiary X

Beneficiary details Select collection agent

Collection agency 1
Zimbabwe geney

Collection agency 2
Cash pickup - directed

COMMERCIAL BANK OF ZIMBABWE -
CASH PICKUP
Harare
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Please select
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Select the Collection
Agent from the list
provided. Click on

Click on Collection agent
drop down. Note: This will
only be necessary for

Cash pickup — directed Continue.
applications.
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Thank you

Your beneficiary has been successfully created.

[ View details ]
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The Thank you screen

will display, to confirm

that the beneficiary has

been created. Click on
Finish.
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Capture all the
Beneficiary’s details in
the fields provided. Click

on Add when finished.
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& Add beneficiary BE1A3-I55

[[= X & ropictoss™

Select beneficiary payment option

Paytoaccount

Pay to account.

& Add beneficiary 95ECF-155
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Selectbeneficiary paymentoption X

Payto account

Cash pickup - anywhere

Cash pick up —
anywhere, is for when
the beneficiary can
collect the funds at any
cash point in that
country. This information
is to be provided by the
Beneficiary.

€ Add beneficiary 3A2ED-|

Selectbeneficiary paymentoption X

Pay to wallet

& Add beneficiary 3A2ED-155

& AppleLogs™

Select wallet provider

Airteltigo Wallets - Mobile Cash (limit 10,000
Ghs)

Pay to Wallet. When this option is selected, a wallet provider list
will be provided. Select the correct option.
Note: The beneficiary must provide a Wallet ID (Cellphone/Mobile
or in exceptional cases, email details).

& Add beneficiary 872A6-155
& AppleLogs™

Selectbeneficiary paymentoption X

Pay to account

Cash pickup - directed

Cash pick up —
directed, is for when the
beneficiary can collect
the funds at a particular
cash point in that
country. This information
is to be provided by the
Beneficiary.

& Add beneficiary 872A6-155 [ X
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Enter at least 3 characters
Typeinamin of 3 letters
Selectcity
Banket

Beitbridge

Bindura

Chegutu
Chinhoyi
Chipinge
Chiredzi
Chitungwiza

Chivhu

Step 1: Cash pick up —
directed, select the City
of collection. This
information is to be
provided by the
Beneficiary.

& Add beneficiary 872A6-155
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Select collection agent

Chz - University Of Zimbabwe Harare

Step 1: Cash pick up —
directed, select the
collection agent. This
information is to be
provided by the
Beneficiary.
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